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This Word-ready page contains the full content of your uploaded "Debt FAQs" document, formatted cleanly for editing, printing, or sharing. 
 
Debt FAQs 
Clear answers to the most common debt questions, with practical advice to help you take action and improve your financial situation. 
What happens if I miss a payment? 
Missing a payment can lead to fees and increased interest charges. Contact your lender immediately to ask for a temporary payment arrangement to avoid further penalties and protect your credit score. 
Why is my debt not going down? 
Your repayments may be mostly covering interest, not the principal. Try adding a small extra amount to your payments regularly to reduce the debt faster and save on interest. 
Should I consolidate my debt? 
Debt consolidation can help if the new loan has a lower interest rate and minimal fees. It simplifies payments but be sure to compare terms carefully before proceeding. 
How do I talk to my bank? 
Be honest and clear: say, "I'm experiencing financial stress and need a temporary payment arrangement." Prepare your budget and repayment proposal to show your commitment. 
How do I get a payment plan? 
Offer an amount you can realistically afford weekly or fortnightly. Keep communication open and ask for written confirmation of the plan. 
Can debt collectors call me at work? 
Yes, but they must follow strict rules about timing and conduct. You can request that they communicate with you in writing instead. 
How do I stop debt collector calls? 
Request written communication and negotiate a payment plan. Keep records of all interactions for your protection. 
What are my rights with debt collectors? 
You have the right to fair treatment, written communication, and realistic payment plans. Know your rights and report any harassment. 

What debt should I pay first? 
Focus on the smallest debt or the one causing you the most stress to gain momentum and reduce anxiety. 
How do I pay off debt faster? 
Make small extra repayments consistently. Even a little extra each week can significantly reduce your debt over time. 

How do I catch up on overdue bills? 
Prioritize bills by urgency and stress level. Pay the smallest or most pressing debts first to regain control. 
How do I stop late fees? 
Align your bill due dates with your pay cycle by requesting date changes from your providers. 
How do I make a budget that works? 
Create a budget that matches your pay cycle, allocating funds for bills, essentials, and savings. Review it regularly. 
How do I stay motivated? 
Celebrate small wins like paying off a debt or sticking to your budget. Set achievable goals and track progress. 
How do I get control of my money? 
Set aside 10 minutes weekly to review your finances, update your budget, and plan upcoming payments. 
How do I organise my pay cycle? 
Shift bill due dates to match your paydays. Contact service providers to request changes for easier cash flow management. 
How do I track my debt? 
Use a simple table or spreadsheet to list debts, amounts, interest rates, and payments. 
Update it weekly to monitor progress. 


I can't make minimum payments - what now? 
Contact your lender immediately to ask for a temporary reduced payment plan. Be honest about your situation and provide a realistic offer. 

I'm behind on multiple debts - where do I start? 
List all your debts, choose one priority debt to focus on, and pay minimums on the others. Gradually increase payments as you regain control. 
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